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FOR THE MAINE MEDICAL CENTER FAMILY
New law promotes patient safety,
fosters accountability
At some point in our lives,
we all rely on physicians and
hospitals for our healthcare. We
entrust these individuals and
institutions with our lives. When
most vulnerable, we look to
modem medicine for hope and
help. JssvlfJ uuo]
Each day, in hospitals
throughout Maine, dedicated and
highly trained staff provide high
quality care to thousands of
patients in the safest possible
environment. These individuals
are committed to caring for the
sick and injured, often in de-
manding circumstances in orga-
nizations that operate 24 hours
a day, seven days a week.
The practice of medicine has
changed much in the last 25
years. Today, the American
healthcare system treats patients
with advanced technology, so-
phisticated procedures, and
pharmaceuticals unimaginable
only 20 years ago. With these
advances, however, the provision
of health care services has be-
come more complex and, in
some cases, riskier.
LEGISLATION, SEE P.4
Staff from The Barbara Bush Children's Hospital had a great time
sharing information with families at the KYDS Festival. From left,
front row: Cheryl Botting, Judy Howes, Judy Sanborn, Terry
Morgan; back row: Chris Stenberg, Kelly Coyne, Jodie Widor,
Joanne Maddock, Janet Burgess, Tory Rogers, Karen Wathen, Liz
Matheson. See story on p.3.
Did you know that nearly
all of the prices you pay for
meals in Impressions Cafe have
always been subsidized for all
customers? And that most
hospitals -- locally and nation-
ally -- provide this benefit to
their staff, but not to visitors, as
MMC does?
The Cafe subsidy philoso-
phy was reviewed through the
MMC benefit assessment pro-
cess during the past year. A
decision was made at the Ad-
ministrative level to continue to
subsidize meals for staff at
current prices. In August, the
prices for visitors will no longer
be subsidized. "The new prices
for visitors will better reflect the
actual cost of supplies, food, and
labor," says Mary Keysor, Direc-
tor of Nutrition Services.
The question of whether to
post both staff and visitor prices
or just visitor prices was a tough
one. Last spring, Beth Creeden,
Retail Manager, Jackie DeSaint,
HR Representative, Cindy
Bridgham, Center for Perfor-
mance Improvement, and
Keysor met with three customer
focus groups, representing all





MM C has received the
Maine Medical Association's
Annual "Committee on Continu-
ing Medical Education &Ac-
creditation Award for Excel-
lence". Along with Medical
Education staff, Robert Bing-You,
MD, Associate Vice President for
Medical Education, attended the
annual meeting of state CME
providers to receive the award.
MMC is the first institution
in Maine ever to receive a six-
year accreditation cycle, the
maximum given by the MMA
Committee of CME and Accredi-
tation. This accreditation was
given last year, and contributed
to the reasons MMC was chosen
for the award.
To be considered for the
CME&A award, candidates must:
• be an accredited Sponsor;
• have been re-accredited the
previous year;
• have demonstrated exemplary
performance;
• have been successfully sur-
veyed and been given full ac-
creditation with no contingen-
cies or deficiencies;
• be in administrative compli-
ance (filing reports and materials
on time; meeting all of the "Es-
sentials") ;
• show substantive quality of the
CME program, demonstrating
programming relevance, quality
of presenters, number of offer-
ings, adequacy of facility, etc.;
and
• show how responsive the








developed a program to help
physician practices assess their
own performance in referral
communications, in order to
improve their communication
processes. This "Best Practice
Award" recognizes and rewards
physician practices that have
invested the time and effort
needed to ensure effective com-
munication among referring and
specialty physicians.
MaineHealth is pleased to
announce that the first recipient
of the "Best Practice Award" for
Referral Communications Excel-
lence is the office of Marjorie
Boyd, MD, a Portland hematolo-
gist. Dr. Boyd and her staff have
demonstrated excellence in
Referral Communication, in part
due to the use of guidelines and
tools developed by the
MaineHealth Referral Commu-
nications Workgroup.
An engraved "Best Practice
Award" plaque for Dr. Boyd's
office comes with a catered
lunch for her staff, and the




seeks to cultivate relationships
and build effective communica-
tion between primary care phy-
sicians and specialists in order
to enhance quality patient care,
improve efficiency, and improve
provider and patient satisfaction.
The Workgroup is comprised of
primary care physicians and
specialists, and has developed
referral communication guide-
lines and tools for both primary
care and specialist practices.
MENTORING: Connecting to the Community
Join the MMC employees who mentor Portland High School students.
To learn more, contact Elisa McPhee at 871-2088 or e-mail mcphee.
MSFCU awards
scholarships for 2002
The daughters of two MMC
employees have been awarded
$500 scholarships by the Medi-
cal Services Federal Credit
Union.
Kimberly Whipkey, a gradu-
ate of Deering High School, is
the daughter of Tina Whipkey,
Nursing Supervisor. Kimberly
will attend Bates College.
Leah Burnett, daughter of
Diane Carter, OR, is a graduate
of Lake Region High School.
She plans to attend the Univer-
sity of New Hampshire this fall.
Anecdotes from the
Archives
In 1947, Maine General
Hospital wished to develop and
establish a hospital formulary. A
guide to such a formulary is sent
from the Chief Pharmacist at the
Massachusetts General Hospital.
On November 20, 1950, Maine
General Hospital distributes its
own drug formulary.






Dickinson to the position ofDirec-
tor of the Inpatient Management
Program.
Dickinsonwillwork closely
with David Bachman, M.D., to
establish the Inpatient Manage-
ment Program. The goal of the
program is to maximize quality and
efficiency,and optimize length of
stay, access, and customer satisfac-
tion, through rigorous attention to
evidence-based medical practice
and care coordination.
In addition, she will share
oversight responsibilities with Dr.





Doctors who are training to
become pediatricians, family
practitioners, and internists at
Maine Medical Center are par-
ticipating in a new program to
improve the care of patients with
asthma and other chronic ill-
nesses.
MaineHealth was awarded a
$300,000 grant, funded by the
Robert Wood Johnson Founda-
tion, in 2001. The program,
Partnerships for Quality Educa-
tion (PQE), is administered by
the Harvard Medical School.
The MaineHealth project was
selected as one of nine sites out
of 140 applicants nationally for
the Take Care to Learn Initiative,
CCc, SEE p.6
Families learn, have fun at
I<YDS Festival
Barbara Bush Children's Hospital (BBCH) Ambulatory Divi-
sion staff took part in the KYDS (Keep Your Days Safe) Festival at
Payson Park in June. The City of Portland Parks and Recreation
Department sponsored the festival. The BBCH staff collaborated
with others from the Northern New England Poison Center and
The MaineHealth Learning Resource Centers.
The nearly 700 children, and their parents or guardians, who
stopped by the BBCH displays learned important safety informa-
tion:
• Food health and safety, with take-home coloring books and
kids' recipe books.
• Home health and safety, with an exhibit on various safety
devices for the home and visits from the "Tooth Fairy", who gave
away toothbrushes.
• Sun safety, reviewing the American Cancer Society slogan
"SLIP on a shirt, SLOP on sunscreen, SLAP on a hat, and WRAP
on sunglasses", with book marks and free sunscreen giveaways.
• A "Jeopardy Game" featuring food, home, and sun safety
questions; players took home water bottles and BBCH sand pails.
The Dana Foundation provided the grant funding that made
this endeavor possible. BBCH Ambulatory staff hope to return to
this event annually.
Staff who so generously gave of their time and energy were
Chris Stenberg, MBChB, Victoria Rogers, MD, Judy Sanborn, RN,
Liz Matheson, RN, Jodie Widor, RN, Terry Morgan, RN, Judy
Howes, RN, Joanne Maddock, RD, Kelly Coyne, CNA, Karen
Wathen, and Deana Voudrie, with assistance from Pat Hutchinson,
LPN, Suneela Nayak, MSN, RN, and Infection Control staff.
The Northern New England Poison Center exhibited informa-
tion on safety issues both inside and outside the home, and gave
children opportunities for interactive participation. Thanks to Janet
Burgess, SPI, and Cheryl Botting, SPI, for this display.
The MaineHealth Learning Resource Center presented the
"Ioad'ally Safe Fun Run, with emphasis on safe stretching before
activities. All participants won giant green (pretend) toads. LRC
staff also provided picture safety ID cards to all children. Exhibit
hosts dressed as a "Toad"ally Awesome Toad and the Tooth Fairy.
Thanks to Rhonda Lamb, Peggy Chute, Emily Smith, and Jessica
Balkun for their hard work.
Find your name, win a prize!




Names will be hidden within articles and announcements,
upside down in italic type.
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reporting bill does not infringe on
patients' current rights to pursue
complaints against physicians or
hospitals through the regulatory
system or to pursue any legal claim
through our civil justice system.
The bill accomplishes that goal. It
~reates a new, independent report-
mg system that enables the Divi-
sion of Licensing and Certification
to supplement its current regula-
tory function with a quality im-
provement and education-oriented
process to address problems in our
healthcare system.
Perhaps most importantly, the
new law directs the Division of
Licensing and Certification to
develop an annual report to the
Legislature, healthcare facilities,
and the public that includes sum-
mary data of the number and types
of sentinel events of the prior
calendar year by type of health care
facility, rates of change and other
analyses, and an outline of areas to
be addressed for the coming year.
With passage of this new
reporting law, Maine has made a
great advance in improving patient
safety and the quality of healthcare
in our facilities. Maine's new man-
datory system for reporting of
sentinel events will enhance the
work already underway in the
medical community to address the
problem of medical errors and to
make your care in our hospitals as
safe as humanly possible. In the
coming months, we will share our
experience with every state in the
nation in the hope that our work
will help other states come to terms
with this incredibly complex and
controversial issue.
LEGISLATION, FROM p.1
In 1999, the Institute of
Medicine, part of our National
Institute of Health, released a
report on patient safety at our
nation's hospitals. The report
estimated that 44,000-98,000
deaths 6CCur annually as a result of
medical errors. These errors cost
our healthcare system an estimated
$17-29 billion dollars annually
Although the report was based on
limited data, this study and others
have created a national dialogue
about the problem of medical
errors.
While Maine does not have
any specific data regarding medical
errors, the 120th Maine Legislature
recognized the importance of
responding to the national debate
about medical errors. In April the
legislature passed and the Governor
signed L.D. 1363, 'An Act to
Reduce Medical Errors and Im-
prove Patient Safety," a medical
error reporting bill sponsored by
Senator Ann Rand (Portland) and
co-sponsored by Representative
David Trahan (Waldoboro). The
final groundbreaking legislation was
the result of nearly two years of
discussions and negotiations.
Maine's error reporting process was
developed with the support and
assistance of all parties -legislative
sponsors, the Maine Hospital
Association, the Maine Medical
Association, the Department of
Human Services, and patient
advocates. With passage of the bill,
nowPL. 2001, Chapter 678, Maine
becomes the 15th state in the
country to require mandatory
reporting of medical errors.
The new reporting law creates
within the DHS Division of Licens-
ing and Certification a system for
the mandatory reporting of "senti-
nel events," medical errors, and
other systemic problems in our
healthcare facilities. The "sentinel
events" include an unanticipated
death or a major permanent loss of
function unrelated to the natural
course of or proper treatment of the
patient's illness; or surgery on the
wrong patient or body part; suicide;
improper blood transfusions; rape
of a patient; or abduction or im-
proper discharge of an infant.
In developing the compromise
bill, the parties agreed that a suc-
cessful mandatory reporting system
needs two key elements to be
successful. First, it must avoid
placing blame on individuals and
emphasize improving our
healthcare systems and the quality
of care. The true value of a medical
error reporting system is the shared
information among healthcare
providers to promote understand-
ing of the causes of errors and the
opportunities to reduce future
errors. While the process of error
identification and corrective action
is an integral part of hospital opera-
tions now, hospitals and their staff
do not have the opportunity to
learn from others throughout the
state. Through the years, hospitals
have worked to create an environ-
ment in which caregivers are con-
stan tly learning from both their
successes and their failures. We
believe that Maine's mandatory
medical error reporting law will help
to further those efforts.
The second key element of a
successful reporting system is that
the data reported must be confi-
dential and used only to educate
the medical community, not to
punish individual members of that
community No reporting system
will be successful if physicians and
other hospital staff believe that the
reports will be made public, leading
~o lawsuits. A medical error report-
mg system cannot be viewed as a
complaint process with investiga-
tions and punitive actions. While
not fostering new litigation, the new
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This column, written by Rep.
David Trahan, Waldoboro, Steven
Michaud, President, Maine Hospital
Association, and Gordon Smith,
Executive VicePresident, Maine Medi-
calAssociation, appeared in the Maine
Sunday Telegram on June 16, 2002.
Four gentlemen





Cardiology Office staff, above, will miss
newly retired Division Director Costas
Lambrew, MD. From left: Sue Burrows,
Dr. Lambrew, Suzie Willey, and Barbara
Tolan. UJ£nJN Juonlfd
E.}. Lovett, III, PhD, tries out his new
chair. He has left the directorship of
MMCRI for other endeavors in support of
research.
William R. McFarlane, MD, above left, shares
a moment at a farewell coffee for Carlyle B.
Voss, MD, who will pursue his interests in
forensic psychiatry and private practice.
That's Newell A. Augur, MD, on the big
screen ...and holding the gift. He's just
retired from his post of Director of the
Division of Gastroenterology.
5 AV Photos
PRICING, FROM P. I
advice on this issue. "We also
asked their advice on how to
communicate this change to
customers," says Creeden.
"Members of the focus groups
advised posting only one price,
the visitor price."
MMC, MaineHealth,
NorDx, and New England Reha-
bilitation Hospital of Portland
employees, physicians, travelers,
volunteers, students, and house
staff will continue to pay current
prices. You need only show your
staff ID in order to receive the
discount. Those to be charged
the new prices will be visitors,
guests, contractors, and commu-
nity residents.
The only prices not subsi-
dized for any Cafe patrons are
those stamped on packages by
vendors, such as packaged chips
and cookies, and bulk candy.
"We did benchmarking to
examine how hospitals within
Maine and outside the state
charge their customers," says
Keysor, "and we learned we were
in the minority with our pricing
structure. Almost no one subsi-
dizes visitor prices.
"We're very happy to be
able to continue to offer this
benefit to staff," she says.
The new pricing will affect
the Bramhall and Brighton
campuses. Employees' family
members who accompany them
will receive the staff price. The
Cafe at the Atrium on the
Scarborough campus will not be
affected by the change as the
prices there have never been
subsidized.
Nutrition Services is work-
ing with Administration to
acquire technical support for a
charge and payroll deduction
system. Watch for details on
this!
CCC, FROM p.3
which is designed to help doctors in
training learn how to manage
chronic illnesses, such as asthma
and diabetes, within managed care
systems.
The purpose of the grant is to
support organizations in improving
the care of patients with asthma (or
diabetes) through the development
or enhancement of chronic illness
management programs and using
those programs as platforms for
educating residents about managing
chronic illness. The CCC will use the
AH! Asthma Health Program as a
model of chronic illness care. Resi-
dents will learn an organizational
approach to caring for people with
chronic disease in a primary care
setting.
Victoria Rogers, MD, a pedia-
trician at The Barbara Bush
Children's Hospital at Maine Medi-
cal Center, and the director of the
AH! Asthma Health Program, will
serve as Principal Investigator for
the two-year CCC project. Others
who will play key roles are
Jacqueline Cawley,MD, Medical
Director, MMC Family Practice
Center; Jane Pringle, MD, Medical
Director, Adult Medical Clinic;
Barbara Chilmonczyk, MD, Al-
lergy and Immunology Specialist,
Associate Chief, Department of
Pediatrics, The Barbara Bush
Children's Hospital, and Pediatric
Residency Program Director; Lisa
Letourneau, MD, Director of
Clinical Integration, MaineHealth;
and Patricia Roderick, RN, Asthma
Educator. Approximately 65
medical residents in the three
training programs will participate,
along with numerous faculty from
MMC and the community
If you have questions regard-
ing the Chronic Care Collaborative,
call 871-3325.
Take yourself out to the ballgame!
Monday-Friday, 0800-1630 hours.
The Cashier can accept cash only
for the package sales.
Packages will also be sold at
the HR table, which is
staffed each Wednesday,
0600-0800 hours and 1600-
1800 hours, in the Bramhall
Impressions Cafe. Cash only,
please bring exact amount!
Your Human Resources
Representative can arrange for a
package purchase if you can't take
advantage of the sale hours men-
tioned here. Please call to make
plans for your rep to visit your site
or create a purchase process for
your department.
There is no limit to the quan-
tity of packages you purchase.
Tickets expire at the end of the
2005 season. Treat yourself to a
trip to the ballpark!
MMC is glad to offer its em-
ployees and volunteers the opportu-
nity to purchase Portland Sea Dogs
ticket/coupon packages. This is just
another way we'd like to say
thank you for your hard work
throughout the year.
The combined package,
costing $4.50, will give the
buyer a pass to be redeemed
for one general admission
ticket and a coupon equal to $2 of
Slugger money The Slugger money
may be used toward souvenirs,
concessions, and ticket purchases at
Hadlock Field.
Tickets will be sold primarily at
the Cashier's Office on the Bramhall
campus. The Cashier, located on the
ground floor adjacent to the Flower
Box and the Coffee Shop, is open
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Marketplace
In order to ensure that everyone hasan
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.
FOR SALE
2 family yard sale. Sunday, 7/21,9-
5, 831 Congress St.
Oak changing table & crib, $180.
Emmaljunga stroller w/bassinette,
$115. Call 799-7690.
Kenmore gas dryer, $50, entertain-
ment ctr for 27" TV, $20, exercise
bike, $15, stereo cassette kareoke,
$10. Call 780-0130 after 5PM.
Sliding glass door/patio door insu-
lated drape, cream background,
multifloral colors. VG condo $50.
Call 879-1168.
Graphite golf set, $45, Sony
PlayStation I w/2games, $45. Call
741-2150 eves.
14' fiberglass sailboat & trailer w/
jib, main, and asym spinnaker.
$1500. Call 828-3742.
Ladies 17" Trek 800 Sport moun-
tain bike. Great condo $200 firm.
Call 499-7874.
1996 Skamper popup camper.
Sleeps 5. Table, stove, fridge, sink,
water strg, elec hookup, awning. Exc
condo $2700. Call 828-5648.
2YO custom cape near Saco beaches
& river. 3BR, 2.5BA, 3 season
room, hdwd flrs, garage, 1.8 acres.
Call 284-1815.
Fitness Quest Stepper. Brand new.
Tracks time, steps, distance and
calories. $175. Call 878-3787.
Black Dansko clogs, size 37. Worn
2X. $75. Call 878-2934 after 5PM.
Freeport, Wolfe Neck Area. 1.5
acres, field &woods. 2-3 BR, IBA,
ranch, garage/workshop, decks,
woodstove, drilled well, french
doors. $185,000. 1 mile to ocean,
25 min to MMC. Call 865-6395.
1998 GMC Sierra ext. cab, loaded.
New tires, brakes. 1 yr warranty.
$16,000/BO. Call 318-9622.
1996 Z-24 Chevy Cavalier, red,92K
mi, auto, PW/pUPB, AC, AM/FM
cass. $4,400/Bo.Call 414-1544.
1989 Honda Accord SEI. 115K mi,
AC, 4dr, leather, sunroof, AM/FM
Bose system, pw, cruise &more.
$3,500. Call 781-3275.
FOR RENT
Country apt, 2nd fl of owner occu-
pied home. 1BR, 19LR, study, full
BA, 19K, pkg, NS, NP $750 + utils.
Call 929-6285.
Prouts Neck, Scarboro. 3BR,
1.5BA, walk to beaches, large sunny
kitchen, den, LR, DR, fple, oil heat.
NP $1,050/mo. 9/1/02-06/28/03.
Call (203)655-6471.
Portland, 2BR cape. NS, Np, lease,
refs, $900/mo + utils. First, last &
see dep req. Call 264-1156.
Westbrook. Unfurn 2 family, quiet
neighborhood, 2nd fl, 2BR, WID
hookup, heat & hot water incl, pkg.
$850/mo. Call 767-4622.
So Portland. Duplex w/3BR, 1BA,
WID hookup, pkg, yard, gas heat,
NS, NP $900/mo + util. Call 767-
0152 or RandyF44@yahoo.com
Brighton area, Portland. 2 BR, 1BA,
1st fl, LR, DR, K, pantry, pkg, NS,
NP,WID hookup, strg. $950/mo +
util. Call 772-9062.
Windham. IBR, IBA, WID, K, LR,
strg, new carpet, NS, Np, heat &
HW incl. $650/mo. Call 892-5726.
Elegant West End garden apt. 1BR,
spacious, new K & BA, pkg, $975
incl heat. Dep & ref. Call 775-0503.
Prouts Neck/Scarboro. 2 +BR house,
modern 1(, woodstove, garage, quiet
area, walk to beaches, NS,NP
$1050/mo + util. Avail Labor Day -
May. Call 883-5280.
Waterfront, spec views, 4 BR, 2700
sq ft, 1.5 BA, $2,500/mo + util.
Call 767-0022.
Ptld. 3 min to MMC. Remodeled,
1BR. Marble counters, 19yd, pkg,





July 23 forthe July 31 issue
ard
August 6 forthe August 14 issue.
All Items must be in wn'ting
and may be sent by
interoffice mail to the Public Informa-
tion Department, bye-mail to barstj,
or by fax to 871 -6212.
avail 9/1. $725/mo incl heat. Call
838-4728.
SPtld. Duplex townhouse, 2BR,
1.5 BA,WID, strg, pkg, walking
trails, bus line. $1,400/mo incl HI
HW Call 799-9321.
ROOMMATE WANTED
West End. 3BR house to share
with 1 adult, avail 8/1. NS, NP
$500/mo incl util. Call 774-1682.
Relaxed M!F to share 2BR apt,
NDeering area. Decks, fple, strg,
pkg,WID, NP $360/mo + 1/2 util.
Call 650-7133.
M!F to share house in Windham.
$450/mo + util. Call 642-6940.
Brighton Ave. l't fl, 2BR, NP,WID.
$425/mo+sec&refs.Call 828-4018.
Seeking prof F to share large, furn
2BR apt until 12/1 or 01/01. NS,
NP Call 773-4076.
Share 2BR house, Windham. NS.
$450/mo+ 1/2 util. Call 318-2978.
Share 3BR Ptld house w/NSM.
Avail now. $450/mo incl all. Call
878-8122.
F to share apt 1 block from MMC.
$375/mo incl HlHW, pkg. Call
210-1130.
WANTED
1BR apt, Ptld area that allows a
dog. Call 318-9623.
PYGM (26) & cat seek IBR apt,
Ptld, for late Aug. in $650 range or
roommate sit. Call 671-5218.
About People
at Maine Medical Center
All Healthviews. Cable
month Channel 4, Thurs., 1400
&2000 hrs; Fri., 0700 hrs.
July 19 Donate blood. Maine Blood
Center bus, Dana parking
lot, 1000-1400 hours. Also
July 22 &29.
Aug. 31 EAP Scotia Prince cruise.
FMI call 871-6018.
Plan to stop by the HOT SUM-
MER Books Are Fun book fair July
23, 1200-1700 hours, and July 24 &
25, 1100-1600 hours, in the 2nd
floor bypass, Bramhall Campus.
The fair benefits The Barbara
Bush Children's Hospital and its
Children's Miracle Network. You'll
find thousands of books, including
educational books, cookbooks, reli-
gious books and inspirational titles,
sports books, photo albums, statio-
nery, toys, videos, music, executive
gifts, and much more at a 20-70%
discount!
For more information, please
contact Tammy Murray at
murrata@mmc.org or 871-2101.
o Change name or address as
shown on address label.
o Remove my name from your
lMlats Happeninglmailing list.
• Janet Cowen, Director of Library Services, attended "The Medical
Informatics Course for Health Professionals" this spring. The week-long
fellowship program is sponsored by the National Library of Medicine
and the Woods Hole Marine Biological Laboratory Cowen was one of
267 applicants who vied for only 30 slots, filled equally by librarians,
clinicians, and educators.
The discipline of Medical Informatics has been defined as "...the scien-
tific field that deals with the storage, retrieval, sharing, and optimal use
of biomedical information, data, and knowledge for problem solving and
decision making." It is the application of information science and com-
puter technologies in healthcare, biomedical research, and health profes-
sions education. The cost of Cowen's fellowship attendance was fully
borne by the National Library of Medicine, NIH.
DiCKINSON, FROM p.3 activities as the Clinical Coordina-
Care Coordination, Social Work, tor for Cardiopulmonary Services
and Infection Control and will help at Fairview University Medical
foster a close partnership among Center in Minneapolis and Direc-
these departments and Inpatient tor of Continuing Professional
Clinical Services. Development at HealthPartners.
"I am certain that her experi- Dickinson received her
ences and insights will bring much Bachelor's Degree in Organiza-
benefit to Maine Medical Center in tional Studies from Bethel College
the months and years ahead," says in Saint Paul, Minnesota, as well as
Dr. Bachman. her Master's Degree in Health and
Dickinson's healthcare back- Human Services Administration
ground includes a variety of clinical from Saint Mary's University,
and administrative experiences. Minneapolis, Minnesota.
Most recently, she was Director of
the Hospital Services Program for
Health-Partners in Minneapolis.
She worked closely with physician
leadership in developing systems to
ensure safe, timely, effective, pa-
tient-centered care. Ten years
previous she oversaw a wide range
of administrative and educational
Please return this address label in
an envelope to the Public
Information Department.
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